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M5. Magalic Roman Salas,
Secretary
Federal Communicltions Commission
Officc oflhe Sccretary
Room TW-AJ1A
445 Twelfth Stred, SW
WashirlBfoll, DC 20554

Rc: wr Docket No. 97-201: Calling party PIYS Service OJ'feriDg in
the COllUllCcci.1 Mobile Radio ScrviCCli
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February 9, 2000
~
COllege

Dear Ms. Salu:

As a member ofACUTA: the Aasocialion ofTelecommwacaftoM Profilsaion* in Higher
Education, GritmeU Co1lcF bas clOllC1y followed the Calling party Paya (CPP) rulcmaking
proccedinl and stronglySUpporti the poIitioos upreMed in ACUTA'I comments. Liko maay
AClITA members, wc are a non-profit dcational iMtitution deeply wnccmcd that without
appro)lfiBl.e uCesuard&. CPP wiU f:Xpo&e Grinnell College to signiliC8Ilt fiQanciai Jia'bitity tMt
would underminc our ongoing effort Co provide educational.senicca.

GrinneD ColJqe cumDUy bas over 1300 fulI-tim••tudcall8lld 630 ,mployeea. With lID

tXteDSi~ telecommunicatiollll inl'taltructore accesaib1e to .uch a Iarp n.....b« of.student and
emplo~ Ulers, we face the: v«y RlI.I thrm ofuncontrollable, WlIWUtorized CPP callc.

CuneoUy, Iludenl& aDd employees pllCl te\ephone ullaliom CIlC1tIISiOlll in CIDlp\IS

bUildinp that are roultd tl\roucb a centralized pax conllollcd by Ih.e Ielecommunic:atiODl
department. Our CJ(illling PBX C8II eaJily be plOpammed to bJoc:lc, or track can detaU for, •
varietyofc!'lls, sucb II coli (1+) calli and calls to 'JII')'1)CI'-c:all ServiCCI (i.e., uli. to 900
numbeJB), based on Ute llllique: numbcriug.chlllllCSasaeiatcd will thesllypel ofcalla. For
example, wken a student places a 10118 distance call frool hillhcr dormitory room. the PBX
recognizes tke 1+ diafutg pattern Slid bOWl to request 8I1111tborization code hebe completing
the call This proceas enables our telecommunie:ationl dcpartmCllt to bill lbc individual cal.lct for
hisiOOr toll cbalgt:S. H 8 new type ortou caU i. introduced (in the fo.rm of. CPP aervic:c) that
does not usc U\C same type ofnurobering .c:htme 18 toll calls under the North Amtrican
Numbering PI~n, our PBX wiu be unable to identify the call and request the auUtorization code
we need to Withe toll to the cosl-cllllSing party. .



We agree that verbal notification to calling putiCi is a critical prerequisite to the
implementation ofCPPina way that prol.edseonsumelW. Bulthia kindofnolificarion by ilSelf
would not protect our instimtioD from UllAuthorizcd CPP calli. A student or emplO)"CC can he..
the notification, but the instihJtion will never be able to biD that Stwfllllt or c:mployee for hislher
clwge.s. Without some meaosto screm and block calla, it will take very little time for our
campus population 10 leam th.t"Cree" CAlis can be made to CPP number., the COlli ofwhich will
ultimateJy be bome by Grinnell Colle.. EVeD asmall percmtage ofcalls mllde10 Cpp number..
would have a direct and immediate impacl on our alreedy oonstrained budget.

We undustand thai the record before the Commill4ion reRects a nngc ofvicws on bow
laJIe inalitutioos might oonlrollhe level ofUIlauthorized CPP cal.... We have cOJllidered Ihe
many opriOIl8 available and have ConsialeDtly IUpported the ftumbeDnc IOlution advocated by
ACUTA in it.s writtm OOnlmCilts and oral pruentatiOIl8 in Ibi.s procecdiDa. The most cfficient,
coat-cffecti~ III1d administrativclysiJl1l1c way to deal with thc problem ofunaulhoriud Cpp
calls i. by ..signing OM or more identifiable Senice MC_ Codas (SAC) to CPP number•.
With VfIf'/ liltle effort. and at almost no COlt, oar PBx. could be prosrlllUJ\ed to recognize the
designated CPP SAC(s) in exactly the I8J'llC way that they lIl'C propllllll1ed to reoognize the
numberiJlg paltema ofother cbara_ble calls. The SAC colUlion would aIIo save our inatibrtion
Ihe considerable expenllC and diaNplion of1q)1acin81hc PBX we h..ve in U!Ie with C06lJy,
next-peTition oquipmem tIJat could distinguish CPP calls without idcmi.fiablc Dumbering.

As a non-profit educational iDIItituJion, we are alwaY' concemtd whm \lie tae:e 1he prospect
of l/IlCertain or unoontroJlablc extemal coati. On our camp'" wireless telephones have become
increa.ringly popular, partic,,"ly with studmts. Thus, our concem .bout the likelihood of
ullJ'Ccoverable COSI& associated 'With CPP c:alls Y welll'laced. Gin:o the re-allocltion of financial
rc:sponsibiJity cawed by CPP, Chc imporlance ofeuablinl subsc:ribelSlo block, or track, CPP
calla is undeniable. 'The CoJODliuion would beat ICI'\Il81bo 'public iImlre&1- and accommodate
the needs ofeducatiolLll institutions .'Ich .. OWll-- by assignina a uuique SAC to all CPP
number.•. We appreciate the oppommity to offer the Commission our viewa OD \bill matter, and
we look forward 10 the successfuJ implementation ofCPP in a .Dl8IlIler1bat win fake into account
the needs ofall aflecfAld parties.

~
"'''''IY~ I~

Kalkb.renner
lID ofCollege Services

cc: Magalic ROl1WI Salas, Secretary
(2 copies for .filing in record)
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February 9, 2000 &rume/
Chainnan William B. Kennard
PCC Chainnan
Pederal Communicalions Commission
Room 8-B201
445 Twelftb Street, SW
Washington, DC 2055-4-

Re; WT Docket No. 97-207: Calling Party Pays Service Offerin& in
the Commerc:ial Mobile Radio Services

Dear Chairmllll K.eonard:

As 8 member ofACl.ffA: the Auociation ofTeleeommunicalions Profc:Alionals in Higher
Education, Grinnell CoUcee has c101llly fonowed t.ho Calling Party Paya (CPP) Nlemaking
pI1)C4lediq and strongly IUPJl0rll the poaitiODS expJClBCd in AClITA'. commc:n'" Like maoy
AClITA members, we llI'ClI non-profit educalional institution deeply concerned that without
approJlriate safeguards, CPP will expo8C Grinnell College to significant financial -Ubility that
would undcmlinc our ongoing effort to provide educationa' .c:rvicCI.

Gri.nDeJ1 CoJle8c clll'l'Cntly bas over 1100 full-lillie sludenLS and 630 anployt:GI. With an
CXlensi~ telecommunications inli'3ltructure accessible to luch alar&o nuinbcr ofltudent and
employee U&eI'II, we face Ihe very reallhrcat ofunconlrollable, unautlloriald CJ'P calli.

CumllJUy,~eo.. and emplo)WI placl IIOlephoue calla &om exteuiona in camplII
buildinp Ihal ar~ routed through a cenlnJizlDcl PBX oohbollcd by the telecommunications
depanmmt. Our exiRtina PBX can lIasily be pro8fammed 10 block, or track call detail for, a
variety'ofcalls, .such as loll (1 -+) calli ADd calls 110 pay-pet-call services (i.e., calli to 900
nunibe'n:). based on 11Ie unique Dlrmbcrioa schemes ulOeialed with Ibese typca otcalls. For
ex~Je, when. atudml pl.&ce.s a long dittanee wi from hislher doonitoJ)' room.1ho PBX
JCcognizes tile 1+ dialing petlem and bowl. to request an aulhorization code befOrll completing
lho call. This plOce.." enables our telecolllJl1unieatioDi depar1ment to bill the individual caller for
hislhc:r loll charges. Ifa IIC1V type: ofton caU ia inlroduced (in the form of .. CPP .wrvice) that
doa 001 use the same type ofnwnbering ICbcme as toll calls under Ibe NOr1b AmeriCltl
Numbcri.ng Plan, our PBX will be unable 10 idtnlify the cal1 and requc:sl the auth<lrizalion code
we need 10bill the toR to the cD8t-causina party.



We agree thai verbal notification to calling parties ia a critical prerequisite to the
implementation orCPP in a way tfl8l prob:ts conaumc:r.s. But this kind ofnotification by itaelf
would not protect (J\If i"stitution fi'om vnautho.rizled CPP calls. A student or employt;e can ItoIr
the nolification. but the institution willocvc:r be able to bill that studcnl or emplo)tlt for bisIber
charges. Without some nleans to screen and block calla, it wi1l1ake very little limo fOr our
campus population to learn that "tree" caUs can be made to CPP nwuben, the coat ofwhich wiU
ultimately be bome by Grinnell Col. ~n a small pm:entage ofca& made to CPP numbcml
would Mve a direct and immediate impact on our already coostraiJl£d budget.

We undcrsbwl Utat lite nx:otd befuro the Commiuion reOccIa a rlllP of view. on bow
large institllJio.. might control the.level ofllJIIlIIthorized CPP calla. We have colllidered thc
many options available and have conaiJlienfly.uppOlted the l11lJJ1bering IOlution advoutad by
ACUTA in its wriUie1l commenll end oral pl"CllIcntationa in Ihis proceeding. Themost efficient.
CD6l-e.f'fective, and adminimatiwly &imple way 10 deal with fhe problem of llnauUtoriDld CPP
calls i4 by lS5igning one or mcmtidcnlffiable Service Ace..Codca (SAC) CO cpp numbers.
With very IiUIe c:ifot1, and a1 a1moat no COlt. our PBX. could be programmed to rt'JCOlJlize tbe
designated CPP SAC(a) ill lXacUy tbe same way &bat they .... pro8Jlll'1l1'ld to rec:opize the
numbering p.u.ems ofother chargcablo calla. The SAC.olution wonld allo saw our inatitution
Ute considerable eJlpense IMd~on ofreplacing the PBX we have in usc with coatly,
next-gener.mon equipment \bit could diatinsuilb CPP calls witbollt identifiable 111IDlberiD,g.

Aa a non-profit educational institution, we are alwaY8 concerned when we faeo !he prospect
ofuncertain or IIDCOlltrollable extc:rDal costs. On our C8I'I1JU.5. wm1css telephonal haw become
increasingly popular. particularly witb atudenta. 1'1Ju4. our concern about the likelihood 01
unrecoverable coab aasocialcd with CPP calls ill well placed. Given tbett>-allocatioD of litwIcial
responsibility caused by CPP, tbe importance ofcuabl.iilg .ubecribcrs to blocJc. or tnIclc. cpp
calls is undc:niabJe. The Comm'ssion would best nrvc tbe public iDtcresc •• aDd accommodste
1m:needs ofeducational institutions such lIS our.s •• by usignjng a IAliquc SAC to aU CPP
numbers. We appreci8fle the opportunity to oWer dte Commission our views on this maulli', and
we look Io.rward ID tho .ucceaful implemeotation ofCPP in a manner that will take into a&:Count
the needs of all affected parties.

Sincerely,

~'/~J Kalkbn:nner
De ofCoUege Srn'ices

c:c: Mr. An Pittgerald. Legal Advisor to Chaionan Kennard
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CoJD.lIWaioner Susan Ness
Federal COIl1I\UlJlialiotll Commission
Room8-BI1S
44S T"MlU\h Street, SW
Washington, DC 20554

Re: WT Docket No. 97-2Cf1: Callinc Ptny Pays Service OJIio:rill8 in
the~ill Mobile Radio Scrvicea

Dear Commi.moner Ness:

As I member of ACUTA: Ihe Aasocialion ofTolecocnmunicatiom Profusiou in Bi&har
Hdu.calioo, OrinneU CoJ1eae h.. clolcly followed tho Call1il& Party Pays (CPp) ndcmakiDI
proc:eediDa and strongly svppol1lllho positions cxpnL_ in ACCTlA.', conuoeJ\CS. Lite many
AClnAmembeu. we are a non-profit educational institution deeply concemcd that without
appropriate sifeguards. CPP will expOlll GrinneU Colle,. to sil'lificant linancialliabllity Chat
would undermine <lUI' ongoinB eff<lrt Co provide edu.cational aervicc.s.

Grinl1e1l CoUege CQII'Clltty bas <lvcr 1300 full·time: ItUdenlll and 6]0 employa::a. With an
c:xtca.';vo teletommunicati<llll lnfi'u1ruc1u1e accessible to sw:h IlarSCmUnber ofstudent and
cmploya: 1IXT5, we faoc (he very re,1 'breat of Ul\control1ab1e, unauthorized CPP calla.

Cunenlly, studeolll and cmpJo,eea plate tc\qlhonc calla Iiom atcosions in C8JI1)IIS

buildinp thaluc rouled througJI a cmlrltimet PBX conlrOlled by !he aelecolDJU\ll\icatioos
department Our nisMg PBX can easily be programmed to block, or track call detail Cor, a
variety'orCllls, such as taU (I +) calla and calls to par-pcr-call lCfVicca (i.e., calla to 900
number.), ba!ed on (he uniqut numbcling 8dtcmes 8IIociaeed with these typea ofcaJlI. Por
example, when a atudcnt placea a 10111 distance can from bWhc:r donnilory room, U,e PBX
recogniZC8 die I+ dialing pattem and bow, 10 request an authorization eode befa", completing
the cllI. Tbi$ procesa enables 0111' lelecomrnuuiettiolll department 10 biJllhe individual caller for
hislhcr toll charp. If I new type of ioU eaU ;, inlrOduced (in the foml ofa CPP aervice) that
does noC use the same type ofnumbcriDs SGhcn,. as ioU eella under the North Amc:rican
Numbering Plm, our PBX will be IlIl8ble to identifY \tie caU and request.1he au!hDrizatioll code
we need 10 bill the loll 1o Ibe cost-<.11tsiog party.



·We agree that~ notification to calliOI partias i••critical prerequisito to the
impkmet1lation ofcpr in a way ChaI protect8 ClOJlSIlIDC18. But thia kind ofnotificatiOD by itself
would noC protect our instiwtion liom uoaadtorized CPP call". A sCUdent or employee can hear
chc notification, bUllhe iDstiMioll wiD neverbe able to bill that student or employee for hislbcr
charges. WiUlOu( some mean, to screen and block calb. it will take very litdo tUnc for our
campus population to Ieam that "&ell" c:aIJ4 can be made to CPP .numbt:at. lhe COIl 01 which will
ultimately be borne by Grinnell Colic.. Bven. small percentage ofCills made to CPP numbcra
would have a direct and immediate impact 0.0 our alrudy constrai.ned bud&~.

We under.ta.nd that the rOCOJd 'hebe Ihe Commisaion rellccl& a JlIl1ge ofviews on bow
large institutioDl might control the IC've1 ofuuaulhorized CPP can.. We have cODlidem tho
many options available and have con&i.lkmdy supportod tho numbering IOlutiOD advoealcd by
ACUTA in JIB written c:ommenll and 0181 prescatatiOlll in thia proceedinl. Tbe moaC eftic:ielll,
coat-effective, and administratively simple way to deal with1be problem ofunauthorized CPP
calls ia by lISSigring one or ,nore icleDtifiablc Service AcCCIU CC1dcs (SAC) to CPP numbm.
With very litUe eJlbrt, and .. almoat DO cost, our PBXs could 110 programmed to RCOgnize the
desipated CPP SAC(a) in cxadly tho lImO way tblt they lInI proarammecl to rocognize Ihc
DlII1Ibering paIlema ofother charpeblc calla. The SAC solution would aIIo sa". our iDstitutJOD
the coJlliderable upeose and disruptioll ofrepJacins the PBX we have in uac with coaUy,
next-generation equipment lhal could distingui8h CPP calla without ideolifiable numbering.

As a non-Ixofit educational inatitlltion, We ar. always concerned .",hcIl we filc:o the prospect
ofunce-rtain 01 unco.otrolJabJe external COlI'" On OlD' camJl"", wirclea tclephonu Mve become
increasingly popular, particularly with Itudcu~. Thus, our coru:em about the likelihood of
unrecoverable costa lllISociMed with CPP calli i. well placed. Olven ~e ro-«llocalion of financial
responsibility cawed by CPP, the impoNnc:e ofenabUD,g .ubacriber, to block, or track, cpp
calls is undeniable. The Commiaion would be,t .sOlVe tho public interast .- II\d ac:eommodate
dlC needs afeducational instituCiona ncb 81 OUIII •• by assipiD& a unique SAC to all CPP
numbers. We apJlRciate1hc opportunity to oIilr111o Commission our views on chis malter, and
we look. forward to the successful implcmcmtllion ofcpr in a manner that will take inID account
Ihc needs 0 fall .fli:ctr:d pml:S.

Sincerely,

VJ\~~

oc: Mr. Mark Schneider, SCllior Lelal Advia.or to ColJ'lJlJisioD<:r Ness
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february 9, 2000 &lJPf:
Commissioner Harold W. FurchlgoU-Roth
Federal Comroumcations Commission
Room 8-A302
44S Twelfth Streel, SW
Washingtoo. DC 20S54

Rc: wr Docket No. 97-207: CalliD& Party Pays Service OIleriDB in
the Commercial Mobile Radio Services

Dear CommissioncrPurchlgolt-ROIb:

As a mc:mbcrofACUTA: 1M Aasocialion oCTelecommunicwonl ProlClISionlta in HiBfacr
Education, Grinnell CoDe,., hu closely folloMd Ihe Calling Parly Paya (CPP) rulanllkinS
procoedm, and mollify IUpport.. die pocitioDl O1J11U8cd in AClTTA', commentll. Like many
ACUTA members, we are a non-profit educational inElitution dccply conc:cmed thaI without
approprillflc safeguards, CPP wilIIXJlOft OrimeU CoUeSCto .ipificanl fioanciaJ liability lbat
would undemlinc our 0llloinB effort 10 provide educational services.

Grinnell Colle&c cumoUy baI ovez 1300 fun-lime student... and 630 employees. With an
extensive lelecommllllicatiolll infrastructure accessible to such a Iargc nvinbcr ofstudenl and
employ'le Ultl'll, we flce Ibe very real threat ofuncontroUable, unauthorized CPP calls.

Currcn1Iy, studtlllS and cmplo.,ees placc telephone ca1J.s Irom extensions in ca:mp1lS
buildings Ih.1 are routed through a centralized PBX controlled by the lelecommunicatiolll
deplrtment. Our existiDg PBX can eui1y be progrl~ to block. or track call detaiJ for, a
varir:ly ofcalls, such IS toll (1+) ca11.lDd calls to pey-pcr-caJlacrvice.t (i.e., calls to 900
numbm),l:!ased on lhe unique num'berin& tcheme8 ueoc:iated with 1hesc types ofcal1l. For
example, when a sludenl places. 10lIl distance ull fion'I hWhcr donoilory room, the PBX
(ecognizes the 1+ dialing pattern and bows 10 reqllellt .. luthoriutioJl code before COJDj)klinl
Ihc call. This process enables our Iclecommunicalioas department 10 bill the indlvidu.al caller for
hialber toU charges. Ifa new type of loll call is iotl'oduced (in chc lorm of I CPP service) th.t
does Dol dSC Ute~ type of numbering scheme as toll calls undll'l' the North American
Nwnl>...-ring Plan, our PBX will be unable 10 identifY the caU and reqUt!Sl.lhe authorization code
we need 10 billlhllioll to lhe cost~u.sing par1y.



We agree lhat verbal nOlification to calling parties is a critical pruroquisillC to tbt
implementation ofCPP in a way tbat protecls ClOJlSIUDClI. But lhi, kind ofnotifi~nby itself
would nut protect our insIirulion from UDluIhorized CPP c:allI. A student or~Ioyeo can hear
the Jlolification. bUI 1he insIicvtion wiu never be able to bin that studenl or employee for hislher
charge&. WiUlOut lome meaNllo llCreeD and block. calla, it will take very little tiroe fur our
campU$ population to Ieam Ibat "lfcc" can, can be made to CPP nUll1bm, the cost of which will
ultimalely be bome by Orinne" CoUege. Bvcn. small percentage ofcaJls made 10 CPP numbm
WQuld have a direct lind immediale impact on our alRady constrained budget

We und_land that the record before Ihe CO.rootiasiOD re80dJ a range ofviews on how
large institutions might COfttrol\be lCMlI ofunaulhorized CPP caUs. We have considered the
many options available and have co1l8ialallly lupporbl the numberlna.olulion advocated by
ACUTA in its writlm COftlmCll" and oral prc:senrations in tbit proc:eedm,. Tho moat efficient,
cMt-effective, and administratively .imple way to deal with \be problem ofunauthorized CPr
calls is by assiping one or more i_tifiable Suvieo Aceaa Codes (SAC) 10 CPP DWlbm.
With vf!tY little rifoll, and at aImoIt DO co.sl, ourPBXs could be programmed to recognize \be
de5isnated cpp SAC(s) in ClCscdy the aamc way \bat tbcy .e progrlllllllle4 to rocopiu chc
numbering patteml ofo~CM-....b1e calli. Tho SAC solulion would alIo ..ve our iDltitution
the ooDSiderable ezpenee and diaruption ofRiplacill& tho PBX we have in UIO with coaUy,
rm.t-gencralion cquipmmt Ihat could diatinguilh cpp can. without identifiable nUJllbcring.

As a non-profit educational iutil.Ulion, we an: always concemcd when we fiux: the prospoct
ofUlICcrtaiO OJ unCOJltrollable crxltmll CMII. 00 our c:aJ1lpU$. 1V~"" telephones have bocome
increasingly popular, particularly with s1udcotl. Thul, our concern about the likelihood of
unrecoverable callll BSloci8led with CPP caUl is well placed. Given the re-allocatioll of linaneial
responsibility cau~ed by CPP, \be importanco ofenablin8 nb.scn1lcr. to block, or track, cpp
calls is undeniable. The Commission would bc.sl.ene fhc public interesl -- and IICCOmmodate
1110 nec:da ofeducational inBtitutiom such 81 0 .... -- byauigoing a unique SAC 10 aU cpp
numbers. We appreciate \be opportunity Iio oller \he Commission our views on Ihia matter. and
we look forwll'd to the slIcceaful implemenlation ofCPP in a rnuner that will Cake into Itcounl
\he needs ofan affected parties.

Sincerely,

~

ec: Mr. Bryan Tramunl, Legal Advisor 10 0Wnuan Purchtgolt·Roth
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Fe'bNIllY 9. 2000 &rn;"
Commi.sioner Michael K. Powell
Fede1a1 Communications Commission
Room8-A204
445 Twelfth Street, SW
Washington, DC 20554

Re: WT Docht No. CfI-2f11: Calling Party Pays Service Offering in
the Conunen:ial Mobile Radio Scrvicca

Dear Commissioner Powen:

As I member 01ACIJTA: th, Aasocialioo ofTelecorumuuicatiOlll P.rofeuionaJa in Hilb«
Education, GrinneU Collegc bu closely follo'J1'cd \he CaJliDa puty Payt (CPP) ruJcmak:iIlI
proceediDB Ind atronalY '-"',0* th' positioNClC~ in ACUl'A', coJ1lllltllt,S. Uk' many
ACUfA nlCmbcts, we arc a non-profit educational iNlitution deeply conccmCld thai withoul
appropriale safeguards. Cpp wm e1pOMl OrinneU Collq' ID significant linaDcialliability tb8t
would uruIc:nnine our ongoin& 'fIOrt IXJ provide edllt3doual servicc.•.

Grinnell College ctnently hal over 1300 fuD-time 81Uden18 Ind 630 emploY'*- With an
ntcnsive CielecolDJJJUllicationi inftastruct\IJc acca.~ible ID sach a larp number ofIt_dent and
employee WeI'S, we face the very real threat 01 uncantrollable, UDauthori'zed CPP caUs.

Cl!ntmtly, 8ludenes Ind emplo,.:a placl telephone calls from cxtemiolll in C4npUl
bui1din8s that are routed lIuough a centralized .PBX controUec1 by the felcc:ommlll\icaliofll
department Our cxiatiO& PBX can UIily be programDltd to blorA:, or tract. caJl detail fur, a
variety-ofe.tI1I, such as toU (I +) calle and calli to pay-pcroQlll sorvicca (i.e., calls to 900
nUlnbm), I1Mcd on the unique numbering.~emes lISlIoc:i~ with chese typeI orcalls. POl'
example, when a atudcm places a lo~ distance call from hi&'her donnitory room, the PBX
moogni'llS the I+dialing paltcm and know. CD reqlll!6t an alll1tori'Zation code before completing
the call Thia process enables our teleeommuniutioDs department to bill the individual caller for
hislher toll charges. Ifa new type oftoU ull is introduced (in the form ofa CPP service) thai
does Jlot U$I the same type ofDumberiD& achcmo III IOU call' under the North American
Numberill8 Plan, our PBX will be unable IXJ idc:ntify the calland "quelt Ute authorization code
we uced 10 biU the ioU 10 lhc cOIt-tausing patty.



We agtee Ihal verbal nOlilication 10 calling partitl is a critical prerequisite to fhe
implelOOIltation ofCPP in a way that protedB consumcrw. BullNs kind ofnotification by iCllc:Jf
would not prolect our institution.from unauthorized CPP call.. A.tudent or employee can hell'
the notification, but the institution will never be able to bill that sbldcnt or employee for1lislha'
charp. Without some meaDS 10 screen and block calla, it will talee very little time lOr our
campus population 10 Ieam Ibll "free" calts can be made 10 CPP numbllla, the cosl ofwhich wiD
ultimately be bome by GrimeU eolleF. Bven I small percellt. ofcaJls made 10 CPP numbers
would have a direcI and immediate impact on our already COnltmincd budgel.

We understand thai the recold beCon: Ole Commission reDacts a range ohiClWll on bow
large institutions misbl conbollhe lenel of lIIlJ.ulhorir.cd CPP cal1&. We have co.wdmd the
many Opliolll avai.lab1e and .bav. ClOJ»Mlcntly BU'ppOl1ed the numbaina .oloUm IdvoCldld by
ACUl'A in its written comments and oral presentations in thi.t protcCdilll. 'Ibe moll efticicmt,
coal·eOcctive. and administratively simple WIly 10 dcet wilb lbc pro'blem ofunauOtorized CPP
caJIs it by ...ignina one or more identifiable Service Access CodeI (SAC)10 cpp numbcr.s.
With very linte effol1, and at aImoaI DO cost, our PBx.. could be proIJunmed to rec:oguizc lhe
deaipted cpp SAC(a) in cxacCly the same way thai tky en: programmed to recopize1he
numbering patt8rDII ofol1m' cblqeable calla. 'I'he SAC IOJubOO would wo aavc our insliluUon
the considerable C'ApetlIC IUd disruption of1qllseinllh. PBX we hlvc in Ull: with coady,
nexl-smeration 04ui.PmeDt lbal could diatinpish CPP calla without identifiable Dumberinc.

As a non-proJit educational inatitution, we .e always concerned when w. face the JII'OlIPocI
ofuncertain or uncontrollable cxllcmll C05I8. On our campus, ~1cIltelephollCl have become
inerc:asingly popular, particularly with students. Thill, our CON:em about the I~lihoodof
unrecoverable costa associated with CPP calls is wetI pllced. Given tJle re-allocation of rmancial
JaPOnsibility caused by CPP, the impoJ1anCC ofenabtib& aubscrib<:r. to block, or back, CPP
calla i. undeniable. 1'be Commie&ion would but serve the 'public ioterut - aDd accommodate
the nced$ ofcdUCItional iDstilutiona such as ours -- by lISSignins a unique SAC to aU Cpp
numbtl'll. We appreciate Ibe opportunity to offer the Commission our view. on this mauer, and
we look forward 10 Che IUcc:alllful implementation orcpp in a manner \bat will lake into account
lbe needJ ofall affected parties.

~~~
Dean ofCoUege Services

cc: Mr. Peter A. 'I'cnhula, Senior Legal Advisor 10 CommissiollU Powell
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Fcbrull}' 9, 2000 =
Commissioner Gloria Triatani
.«Ieta! Communications Commi.iOll
Room 8-C302
44S Twelfth Street, SW
Wasbmgton, DC 20554

Re: WT Dockel No. 97-2ff1: caIIiq PII1y Pa)'l Savice Offering in
the Commercial Mobile Radio SctVicCl

Dear CommissionerTriaWli:

M" mcmba' ofACUTA: the 1\IIociation orTelccommunicaliODII Pro....iona1l hi Highor
Education, Orimell College bu clOICly foUowed Iho Calliag Party Pays (CPP) TlIlcmaIc.illl
procceding and.strongly_vppolfl tho-poaitiODl cxpNllCd in ACUTA'$ c:ommenll. Lib mlny
AC\ffA membera, we ara a Do.profiC eetue.tional iIIlItilulion clccply concamed that without
appropmtc aafilguardl, CPP wiD GJK*I GriDDoJJ CoU.,to lipific..t JiaaDciallillbilily that
would .undmaiac ollr cmgcring cffilrt to provide educational Jerliccs.

Grinucl IColleSC c1llTelllly hal OYG' 1300flIU-time.~ and 630 c:mp1o)'lllU. With an
extcns1ve teleccnnmunieatiOnl ill&ulnlcturo acceuiblc to luch alarF number ofstudenl and
emploYf:c lISen, we face the very real thrc:at of lIDcomoUebIe, uneudlorized CPP calli.

C\llTcntly, students md anplo,.. pllce Iclaphone calli fiom ntcnsiona in camp.
buildiDp that arc routccl Chrou&h • centrllized PBX cODbolJed by the lc1ecommunicat.icN
department. 0111' uiatiDg PBX can .uilybe propmMCl to block, or tnct caU delaillOr, I

varioty'Ofcalla, IUc:h II ioU (1 -to) caUa and calla to pay-per-call.rervicea (ie., calli to 900
oumber,).l;¥sed on the uniqlle numberin& schemes UIOCiIl.d with Olele IypeS ofcalls. For
nample. when a student placca a lollS distanI:. call1tom hillhor dormitory room. the PBX
reeognnes the I'" dialiJIa p.ltem and knOWl1O req...t .. authorization code \)Cfore complelioa
the caU. Tb.i.s process enables oar tCJecommUDicaliOlll drlpartmcnt to bill tile individual caller for
hiaIbu toll ch.p If • .new type olloll call it inCroduetd (ill the fOrm ora cpp 1ICI'Vice) that
doe8 not u.se 100 same1ypc ofnumberin& .cheme u Inll c:aUs under the North American
Numberill& Plan, our PBX will be unable to idc:ntify the call and I1lqueal.the authorization code
we need to bill the toU to the Cott-Qusing party.



We 83"'C thai ~lbal nolificaLion 10 c&lling parties ill crilical prtnlquisilc 10 the
implementation ofCPP .in a way lbaa prolecl, COJllIUDfll'l. But 11m kiod ofnotific:alion by itJelf
would not prolet1 our institution from unaulflorizect CPr calli. A multol or employee can hcar
the notification, but the iJlstitutioa win MVc:r be able to biD 1bat abldenl or cmplo)'llc for hirlher
charges. Without some means 10 ICrecn 8Ild block can., it willla1ec vay IiUlo lim, for oUr
campus populadon CO Ieam thai "ftoe" calLs can be made to CPP pumberl, tho COBl ofwhich wiU
ultimately be borne by Grinncll CoUeF. Bvto a small percenlage ofcalls made CO CPP nurubcn
would have a direct and immediale imJl8C1 em our.....y consttained budpl.

We undllJ4taDd that the record betbre the Conuniuian renecllalllD88 oIviCl\M 00 how
largo institutions mighl control tho level ofunaulborized CPr calla. Wo havo cOlISidcn:d the
many options aYlilablc and have conliaDlly supported the numbcrina IOlution IIdVOClled by
ACUIA iD ill written common" and Ofal preMllllliOlll in Ihit proc:-OS. Tile mCMt efttcicftl,
cose.effective, and administralively limple way to dcaI with the problml ofWlllllhorizcd CPP
calls is by assigning OM or mon:: identifiable Service Aecca Codes (SAC) to CPP numbcnl.
With very Hule efIbrt, and II alrnoat no coe.. our PBX. could be propammed CO recogDim the
designated cpp SAC(.) in cxacOy tho HmO way thai they ...0 ptopUllmCd 10 rccopize ...
numbt:ring palfems ofother c:harpblc calla. The SAC IGlwon would a1Io IlVO ollr iAllitiltion
the COJJ$idcl8b1e eKptnSe and dimlfl600 ofnplaciDa Ibe PBX we have in tIIO with OOItIy,
neltl-generalion equipmenllhal could dislinguiah CPP calla withoul iclenti.fiablo numbfting.

As a non-profil educational ill&titulion. we an atwa)" cO.Dcenled when M face the prCJ8PC!lCl
ofuncertain or unCODlJ'olJab.ll extima! COIla. On our c.lmpl&l, wft-'telcphooet hive become
increasill8lY popltlar, puticularly with alu<lenta. ThUl, our conc:c:m aboul tho likdihood of
IIJIrtcovcrablc costs BlSociated with CPP c&lla is well pl.ced. Oivu the ~allocalion offinancial
responsibility c.lWlcd by CPP,the importance ofooabliD8 sublcn"bm to block. or track. cpp
calla is undeniable. Tho COIraniaion would bcsl.mre Ihc public interesC - and acoommodale
Ihc needs ofeducalioul institutiollllUdlu ouu -- by llIlIigniq a unique SAC 10 all CPP
numbm. We appreciate the opporlllJlily 1.0 offel die Commiasion oar views on Ihia matter, and
we look. forward to lbe succc:aful implemenlalion ofCPP in 8 ,w8rtl1Cr that will lake iolo account
Ihc needs of an affected parties.

Sincerely,

J~
Dean ofCoUege Services

c.e: Mr. Adam Krinsky, Legal Advitor 10 Commissioner Tristani



Fdmwy 9, 2000

Mr. ThOtnas Sugrue
Cbie( WiRlas TclecommllllicaliON Bweau
Federll Qunmunicatiolll COIllllliMiOD
Room3-ClS2
445 1'1VeJfth Sired, SW
Washington, DC 2OSS4

Re: WT DockeC No. 97-207: CaIlio& Pmyp.Service Olfcing in
the Commercial Mobile Radio Services

Dear Mr. Sugrue:

A. a member ofArorA: the AlIociation ofTe1ccommllDic:atiODa PJoIeuio.DIII inBipr
Bducalion, GrimteD Colle.. .haI clOlClly fulloMd tho Calli. Paty Pays (CPP) rulemali:illl
proceeding and strongly luppolts the poeiliolllGjUU8ecl mACUTA'. COGIIMIdI. Uke DIlDy
ACUTA member., we arll • non-profit cdu&:alional iDltilutiOD deeply conccmed that wilhOit
appropriale earcguards, CPP will upose ClriIln.U eoU.p10 tipificanc financial liability Ihlt
would undermine our OlIgoins clrort 10 provide edueatlOllaI 8Cl'ViCC8.

Orinncll Co11cFclllt'Clltly h.. 0.,..1300 full·time atudc:Dls and 6'30 employeu. Wjth an
extenaive te1eoommunicatiou infiutruc:lllrc aCCCSliblolo such a lup number oC IlUdcnl and
emploY'lc usera, we filet tbc y«y realilueal ofunconlTollablc, l1118uthorizcd CPP calla.

ClIITcntty, studcnls and employe. placo telephone Cilia fiom ext_ioM in canplll
buildinp thai are routed throuSb • cenlralized PBX coDbOlIed by Chc tcb:ommunieat.iOCll
dcpartnlCnl. Our e&is1iDl PBX can ouil, be prol"llJ1lftlld '0 block.. or Ir8ck caJl dclail fur, a
variety'of calls, such uloll (1 +) c:aIb and c:.a1b 10 pay-pcr-CAI1 scrvicca (i.e., calL. to 900
numbers), besed on Ihc unique nulllbaing schemes _ociated wjab the&e rypea oftaUs. Por
c:umJlIe, when a sludenl placCi a long distance call1tom hialhcr doanitory room, Ihe PBX
reoognizea the I+- dialing pattern and Itnowalo requcsllD authorization code before completiDl
Ule call. TIllI proCCS5 enables 0111' IclecommunicatioDl clepaltmcnt to biJIthe individual caller for
hillhcr loll charges. Ir. new..,.,. of1011 call ia .introdUCClc1 (it! \he loon 01a CPP service) thai
docs not IUC lhe WIle type: ofnumbcrin& IChCDlC ... loll calls under the 'North Ammclll1
Numbering PJan, our PHX will be unable: 10 identify Ihe can and feq1lcsllhc aulhorization code
we need 10 bill the loll to the cOII~usirIB party.



We agTcc thal1l'el'bal notification to carting partill5 jc a crilical prerequisite to the
impIemcntation ofCPP in a way lh&t protects conrumem. But Ihis kind ofnotification by itself
would not protect our institution from UIIIuthorized CPP ca&. A.lUdent or employeo can hear
the nolilicalion, bullho institution wilt never be able Co biD that .tudc:nt Of~Ioyccfor billlhlll'
charp. Wilhoul,ome mcana 10 screen and block. cal1I. it will take Vfll)' liClle time for our
CampuJ population 10 :team lhal "free" calls can be mldo 10 CPP numbers,thc cost oCwhich wiJl
ulCimalcly be borneby GDmen Collcge. Bvco amtalt pcrccnlqe ofcalla mlde 10 CPP number.
would have: a direcllll'ld immediale impatl on our already constrained budaCC,

We uncIcmand Challhe record bcf~ tho Commiasion rcDccIs a18llgo ofvillWll on how
qe imtiluliollS mighl conllOllhe lnoel oC tmauthorizcd CPP calla. We have considcnd lhe
many oplions avlilable 8IId bave COlllillCDtly cuppOl1od che aumberiD& lolution advocatlJd by
AC1.1I'A in il' wrillen ooJlUJlClfll:ll and oral pl'ailCIltaliolUl in this procclClCIina. The moat effieienl,
cost-effective" and administratively,imple way 10 deal with tho problem ofUIIIufhorized CPP
cal" is by wigninc one or more identifiable Service AJ:c:eas Codal (SAC)10 CPP nlUllbet...
With Vfll)' Iillla effort, and at almCllt no COlI, 0\1' PBXa could be prognmmod to Kcognize the
deaianallld CPP SAC(s) in eJlacdy the aame way that Ihey are programmed 10 recopize the
nwnberill& paIIemI ofother cbaqeablc cIIII. The SAC aolution would alao Jave our institution
the considcnble c:xpcnac and cWNplion ofreplaein& the PBX we have in usc with clllCly.
Jl811-generatioa equipment that could distioguish CPP calla without identifiable numbering.

AIl a non-profit educational instilution, we are Ihva)l8 concerned whm we lace lbe prospect
ofunclll'lain or uncontrollable cxlcma1 coa"'. On our campus, wircleaa lelqlhones have become
increasiJlgJypopular, particuJarJy with .4udcnta. Thus. our COJlccm about the likeJihood of
unrecoverable OO8Is asocialed wilh CPP calls i5 \WIll pIIced. Given the nl-alJocation offinancial
respoDlibility cauacd by CPP, the importance ofcn.bIm, suhtcribel'l to block, or Irack, CPP
caIJa i. uodcl'ni.ble. T.he O:tmmiuioJl would be&:I.uve !be public jnfl:R&l - md accommodate
lhellClClds ofeducational iNtilulioDl such U 0\11'I -- by asaiping a UDiqllO SAC 10 aU cpp
numbcr-s. We appreciate the opportunity 10 offer Otc Commisr.ion our views on this maller, and
we look lbrward 10 the IUccessfbJ imp1emf:Dbltioo orcpp in a JD8IJIlllI' thai will11ke into ICcouot
IhellCClCU of aU .mcled parties.

.......,y•.~

,~Di~;~~eSavices
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February 9, 2000 8.ru:;8
Mr. JIII1lt:S D. SchlichtiD&
Deputy BIIMtIl Chic(
Wiroleas Tclccommuniutiems B\lR811
Pederal Communications Commission
Room3-C2S4
445 Twelfth S,""", SW
Wuhingtoll, DC2OSS4

R.e: WT Docklll No. 97-200: Calling Pmy Pays Service Offc:riDa in
\be Conunercial Mobile Radio ScrviClll

Dcar Mr. Schlichling:

M 8 member ofACUfA: 1he Aarocia&ion ofTelecommUDicatioM ProfeaaiOMla in Riaher
education. Grinnell Coli. has alOldy fOllowcd the Calling Part,. Pays (CPP) Nlcmal:ing
proceeding and Itrongly .upportslbe P08itioDl expreased in ACUTA'. COIllJJ1fl'llIll. Like many
ACUTA members, we ar. a non-profit cc1ncalional iDatitutioD deeply conClCme:d that without
.,Pproprial••af'egtllll'lla. C7P win CXP"c Grinncll CoIICF to sipificant financial liabilily that
would undcDninc our ongoing effort to provide eduudon•• eel'lieec.

Grinnell Corteae CUITflDtly hu oftr 1300 full-time atudentl and 630 tm,Plo)'ICes. With an
exleosive telecommunicatioN infi'.utructllre accesaible to luch a I'llc nUIDber ofatudent .,d
employee urtrS, we face the veryRal tbreaf of uncontrolllble:, l1113uthoriald CPP calls.

Currently, studenll and cmploYWe& place telephone eall4 ftom exteosiODl in eamplll
buildill(lS tbalan: routed throlJlh A ccnlrati2Jed PBX conbolled by the telecommunicalions
deparhtJeRlo Our exjstill8 PBX can ClIlIily be programmed to block. or irick calt dot8l1 ror••
varie4y·ofcall., sllCh IS loll (1+) calls and calls to pty-per-call services (i.c., u'lalO 900
numbers), based on the unique Dumbcrio& ac'hemec UtOciatcd witb Ihe.se typa ofcalla. For
example, when a studenl places a long diatance call from hislber donnitoty room, the PBX

-recognizes IN: I+ dialing pattun and knowa 10 request an authorization code 'before compleling
the caU. Thic proccss cnlble.s our eclecommuniclllioni dcpctmcnt to bill the individual caller fOr
his/her loll charges. If a new type oftol! call is introduced (in the fOIJD ofa CPP xrvice) chat
doea .Dol use the ume type ofnumbering ICheme 88 loll calls unda' the Norlh Amerieao
Numbering Plan, our PBX will be unable 10 idenlifY the call and rcqucst.ltIc authorizalion GOde
we need to bill the toll to die co.!t-cauing [I8Ity. .



We agree lhal vCllbaI Qolification flo calling parties is a crilical prerequisite CO the
implcmentation ofCPP in a way that pJOtceta consume•. But I.IUt kind ofnotiJicmon by jllelf
would nol prottel our institution from lIIlIulhorizcd CPP caIb. Astudent or empJoyeo can hear
Ihe nolification, butlhc inltilUlion will nev«be able to biD that student or cmpto)'lC for biaIher
charges. WithoutsolDe maJl8to .creen and block calli, it wilJ tab Vf!fY Iirtle lime for our
campus population 10 /cam IbIt "frec· calls can be made Ie» CPP nlllJlbfn,lhe CCI8l of which will
ullimately be bome by GrinneD College. Even. smaJl percenlage ofcalls made 10 CPP numbca
would have a direct and immediate impact on our abady constrained budpt.

We understand cIlat tho record befoN the ConJlllillion relleella nul.ohiem on how
Iaqo iNtitutioDl mighl controllhe level ofUllaulhorizcd CPP calls. We bate coaaideRd the
m.y options available and have cOlIIillenl1y supporbllhc: num1lcriJll ,olution advocated by
ActrrA in its written commaQ IIId oral pIeSCIlIatioDi in thi. procoodi.na. Tho motl effieicnl,
c:osl.cffccti~ and adminislrlliveJy limpJc way to cIea1 with the problem of\lll8uthorizcd cpp
calls is by wipinlone or men identifiable ServiceAc~ Codas (SAC) 10 CPP numberl.
Wi!h very liltle effort, and al a1m0ll no COlt, ourPBX. could be prosrammed 10 recognize the
de.sipaled CPP SAC(s) in cxlledy tho .ame way lUI they 8I"C ptOIfUIIIIlCllIlo recopize lhe
numbc:riol palltm8 ofother chargeable ealla. 11IeSAC aolu1ion would also ave ourinstitution
Ute consider.ble cxpcNC and dUlUption orRplaciD& the PBX wo haw in UllC with cOItly,
next-generation oquipmml that could distiliguiBh CPP calla withoul identifiable numbcrill8.

AI. a non-pro61 educational inltitutioo. we lire a1waya conccmcd when we fiIcc litep~ct
oflDlCertain or uncontrollable cxlema1 cottl. On our c:.vnpus. winllw tclephones haye become
inc:rcui,,&ly popular. particularly with IllIdtall. Thll&, our concern abOClllbe likelihood of
unrecoverable COBI$ aaociated wil" CPP caUl i. well placed. Giveo che re-allocation offtnlDcial
r~onsibiHIy CIUIed by CPP, the i~ortanec oreoabllDs subaeribe1s to block". or track, CPP
caDs is undeniallle. The Commiaion would beal RI'\'lC !he public iutcrclt •• atd IICCOJUmod8l.e
Ihe nec:x:t. ofcduutional iDstitutioDi aucb II 0.... _. by IUiIoin8 a unique SAC to aD CPP
number.,. Wt appreciate !he oppoltunity to offer tJlc Commission ourviews on this matter, and
we look furward 10 the SW:calSfvt implcmcntl1ion ofCPP in a mamcr that will take into account
Ihe needs ofall affected parli...

'I~
Kalkbn:mer
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PebnllllY 9,2000 =
Mr. Joe Levin
WireleM TeJcoommunie:ation.s Bureau
Pcdcml CommWlication. ConuniaBion
Room 3-:81'35
445 Twelfth Slrelll,SW
Washington, DC 20554

Re: WT Doc:bl No. 91-2C11: Callin& P8l1Y Paya Service Ofl'eting.in
Ifle CoJlUllef'cial Mobile Radio Servic:ea

DeuMr. Levin:

As a mcmbu ofACUfA: the AMociaiiOD ofTelecommunicaliODI 'rofasionall in Hipr
Education, Orimell Con. has clonl1 fDlloWlld Ihe CaDilll Party Payll (CPP) nalemaltillg
proceeding and 'bOl\gly IlIppOI1a the pOliliODS IllpJellcd in ACurA', comments. Like many
ActJrA member", we arc anon-profit educatioual institution deeply conccmcd thal withoul
IIp.propnale .safeguarda. CPP will expon OriDDeU CoU'ae10 lignificanl fiDancialliabiliey Ihat
would lII1derminc our ongoing effort to provide edaeationallCfYicea.

Grinnell College cum:llCly baa OWl 1300 lUll-lime 4ludentl and 630 CRlplo~. Wjth ID
CXICll.~ivc telecommunication.. int.INduro acce:.tlliblc to such sluge number ofltudent and
emplo)'te user". we face the vay rea111uat ofuaconlroUable. UDautborizcd CPP caJIs.

C1IlTCIdtv, &llIdents and cmployeu placo telephone calla &om fttCllliOlll in camp..
buildings lhal are rouled throu&h • centralized PBX controlled by !.be IUecommIlllic.lioll1l
department Our exiflLiDgPBX can eaaily be proBl'ammed to block, or flaCk c.11 detail for, a
varieCy"orca1I•• .5l1ch .. toll (1+) caJ1I1Ild caUl to pay·pcr-can .eMe•• {i.e., calli 10 900
numbers), based 00 the unique numbain& ac:bem.es IIlIIlCialed with tbeao IypeI ofcaUl. lor
eumplc, when a 'tudmlllIICtl.1 8 long elillance caI.J Iiom hWber dormitory 100m, the PBX
~gnizc:s Ihe 1+ dialing peUem and knoMllo requesC aD aulhomation code bdbre completing
lhe caU. This plOceM mablcs our Ir:locommunieatiolll departmCIII to bill the individual caller for
ms.tJcr 1011 chup:l. Ifa new type of loll caUiI inlnJduced (in lhe form of. cpr terVice) lbat
do.. lloll14e the same type ofnnmbering scheme as toll ca1Is under the Nol1h American
Numbering Plan, our PBX will be unable 10 identify the call and requtsUhe aulhori7.atioD code
we need to bill tilt: IoU to the oost-caauiol pany.



· We agree lhal ved>al notification 10 callingpames ill & critical prerequisite to Ihe
implcmenlaliou ofCPP in I way IhaC prolects conlurntD. Bullhia kind ofoolificatiOll by itli1clf
would Dol protect our institution Irom uoaudlorized CPP calls. A .twlcnt or amployce can hear
the DOlificlltion. bill the institution will bever beable 10 billlhat atudat or employee for hialhc:r
charges. Withcrut lOme meaJII to SCftlCD 8Ild block. caUl, it will take WIlY liUlc lima for our
campus population to leam lbat "tree" calLs can be made CO CPP DIIlUbea. the coat ofwhicb will
uttimately be borne by Grinnell CoD. Even a lIIIall percentage ofc.... made to CPP oumbllIlI
would bava a direcllllld jmmediate imJ*l on our abady conabained budges.

We undcrataod that lila reconl befOre the Connlcaion dedi. rarlSC ohiowa on bow
Jarp iDltituliOJlS might control1he level ofunaUlhorizcd CPP c:alIe. We haVI cOllIidcrcd the
many opliolllivailable and have coNislllDtIy supported lite numbcdllllOluliou advocated by
AetrrA in illl written c:ommenla and oral prescmlaliolll in thiI pmceedilll. The mOlt efficient.
COlIC-effective, aud administratively limpll way 10 ...with1be JII'Oblem ofWllUthorizcd cpp
calli ia by aasiBning one or mORl identifiable SG'Yiee Acec. eoa(SAC) to CPP numbaa.
With my liUlc etfort. IDd • almoal DO COIl, our PBX. could be PJOIfIllUlled CO reoopze the
desipatad CPP SAC(s) in exactly thllllftO way1bat !bey 11'1p~ to RlCOpiso Ifle
oumbering pauems ofother ch.plecalb. 1be SAC .olution would aIIO Dve our instilution
Ihe considemble elCpeawe aod cIisnqItion ofI'IpIldDc the PBX we haYe in UN with COIIly,
1ICX1-gcner"tion CCl'Iipment that could diatinpilh CPP calli without identifiablenumbering.

Iu a non-profil educational illltitutiOll. we In! IIwlYl concemcd when'MI fllCe the pl'OlpCCl
ofuncertain or uncontrollable Qlcma! COllIs. On our camp., wirelela lolophon• .bavc become
incmi8iogly POPlllar, parliculuJy with Itudenal. 'I1tus. our CON:em about !be liblihood of
unrccoverable coals auocilltcd with CPP calla ill 'MID placed. Oiven Ute ro-aIIocatian of &nancial
R!8polUibiliey call1ad by CPP, the importaN:e ofenabJf.u& .ublc:riba'. to block. or1Iack. CPP
calls is undelliabJe. The Commiaion wcndd bcIlaaw the public inlerca' -and ac:comnodalc
the necdl ofedllCalional inltilutiollllUCh 8ll OUf. -1Iy IHigniq a unique SAC 10 aU CPP
numbcra. We apprec:iate the op.portuniry to 0& tbc CommiMion ourvii,.., on thia JIlI1ter, and
we look forww to Ihe alec_fbi implement.tion ofCPP 10 a 'nanDeI' that will talte inlo account
!be nccdl ofall affcclcd patties.

8~"""1'"~
J Ka1Icbrmmer .
Del ofColJege Services
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Mr. David Siehl
Wireless Tcdec:ommunications Bwau
Federal Commwtica6olll Commiasion
Roona 3-At64
44S Twelfth Street, SW
Washington, DC 2QSS4

Rc: WT Docu. No. tn-2fT1: CalIiDI Palty Pays Service Offerins in
Ihe CommeJciai Mobile Radio S.rvices

Dcar Mr. Siehl:

As a member ofAcurA: Jhc Aaocialion ofTelllCOmmllllicationa ProfaJaioDll1lt in Hiaher
BducacioJl, GrirJIleI1 Con. hal 010181)' lOllo_ Ihe calli.. Party Pays (CPP) Nlemating
proeecdina and .trongly.upports Jhc poailiolll QpJCllcd in ACUTA'. COIIUDcnla. like l'II8lly
ACUTA membm, we 81" I DO&profit cdue:atioll81 iDltitwon deeply concerned thlt without
"l'propriate safeguards, CPP will expose Grimtll CoUCCO to significant financiallilbiliCy that
would undermine our ongoins 86011 to provide educational awce•.

GrinneU CoUese currcody hes ow;r 1300 fuB-time .hulenls aJld 630.!Jlllployeca. Widlll'l
cxlcmlive tc1econlmllllicatiolla infilltnlcttml acc.I'b1e10 lNc:balaJp nlllllbcr of.tudeoI: and
employee USerl, we face die VIllI)' R8I t1uut ofuncontroUablc, unauthorized CPP calla.

Cummdy, .tudenta and tmployeN place talqllone c:alla tom U1eoIlOlll ill camp..
btri.lcl.i.Dp thal are rouJcd throUlh " c:onlr.llized PBX: COIltrollcd by the telccommUDicatiollS
dcpartmcAl. Our existing PBX can cully be proarammccl Co block, or track call det.' for, a
variety"ofcall., ,w:h u toU (1.) ca\1IlIld c:a1JIlo pay-pc:r-caI1 aervicca (i.e., calla to 900
.numbed). based on the unique numbcriDg achemcs wocialc:d with th... typal otc:aI1& For
example, when Iltudcnt pllces a.lon& elktlDco call &om IUIhcr dommory room, tbc PBX
lCCognizU tho t+diq patccm and know. to reqUClll8l'l authorization code befi:lre complclins
lhe call. 11riI proCCII enlbles our eelllCO.llUnlrit:llli.ca departmeDllo bill th. individual caller for
l»aIber toU char..,. Ifa JMlW type orloU call ill introduc:ed (in !he form ora CPP JelVice) thII.
dl)Cl not UlC the I4II1C type ornumbeRna Il:heme II toU c.... under Ill' North Ameriun
Nwnbering Plan. our PBX wiD be unable to idcn1ify the can and requcBUhc IIlthorization code
we need 10 billlfle toll to the ClIIIt-cau&iD8 party.



q,

\Ve agree thaI velbal nolificllion 10 ca1IiDI parties i.& critic.1 pl'eI'IlquKile 10 Ibe
implementation ofcpp in aw~ thai. prolClCU Con&lUnCQ. But !his kind ofootificalion by ilaell
would nol proloct our institution from UIlIUthorized CPP calls. A eludeal or employ" can hoar
the notificalion. bur the instilution will never be able 10 biJllballlUdcnt or employee lOr hialher
clwgcs. Without lOme muns 10 SC:Ren lad block calli. it wiD I.t. very lillie time lOr our
campus population to leam thaI "fiec'1 calls CIl'l be I'lIIdo 10 CPP IlWllboII, the cost ofwhicb will
ultimately be bome by Grinnell College. Bveo. 111I111 peramtap ofc:aILa made to CPP manbeq
would .bave • direct and imrncclialc UnJI8C1 on our abudy CONtJaincd budget.

We undlll'lllBnd Ihalthe JeCOJd before Ihc Commiaion rdlecta 8 r..of~on how
1_81' institutiorJI JDi&bt control the.level ofunaulhomed CPP ...... We haw collliclered the
many options available ad haw conainlatly JUPPOreed Che IlUJllbcring .alution Idvocaled by
ACUTA in ita wriUcn common" 8Rd oral pftl8enlationl in Ibia proceedina. 'l1Ic most efficient,
C06l-effecli,... and Idminialrllivelyaimple way 10 deal with the problem ofunauthorized CPP
calla it by wiping one or more iclefttID8ble Service Ace.. Coda (SAC) to CPP numbCd.
Wilb yay little etrOl1, and lit aImoIl no COlI, our PBX. coukl be pJOCl1UlllllCClIo recopia the
dcsignatlld CPP SAC(a).in eludy the I.e way lllal they .... plOpammed 10JeCOtP'ize the
numbcrinB pallaN ofolhcr chargable calli. The SAC .olution would a'-o live our iNlitulioo
lbe considcnlble expINC end dilruption ofrcplacillllbe PBX we MYO in usc with COIIlr,
next-generation equipment Ib.t coll!d dialiQguiah CPP clllla witfloul identifiable numbering.

N • Don-profil educational iMliluticm, " .re 81• .,. COJnllled wben we Ace the pl'OlJlOCl
ofuncertain or unconllollable atamal COllI. 00 our campllot, "irole&s ~lcphDn. MYe become
inercasill&lypopulat, particularly wjth .1UdeDII. 11111&, our cont:1I'Il about the likelibood of
unrccoyclllble coall woci8llld with CPP callsu well placc:d. Given Iho ..allocation of financial
respo.Nibilily call1ld by CPP, Ihe impOl1l11Ce ofenablinc aubccribcn 10 bloet, or Imc't, cpp
calls is undeniable. Tho Commission would beallCIW tho public iDtenllt --1Dd ICcommOdate
Ibc: needs ofcducalioual illltilutiON luch U ouq -- byIS~ a unique SAC 10 all CPP
Jlumbcrs. We appreciate Ibe opporlunily to offer \he CGmmiuion our viewa on t!ria malter, and
we took fOJWard 10 Ihe '\IccCl8.l\aI implcmenlalion ofCPP in a mlllU1el' t.bat will tab hrto account
lhe needs ofall affected parties.

8&mon
Y
,.~

Kalkbrenner
orCollege Services
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MI. K.ris Monteith
Wireless TelecommuaieatiOlII B......
Pedl:l'.l COOImunicaliollf CollllDiaicm
RoomJ-C122
445 Twelfth Street, SW
Wuhingta.o. DC 20$54

Rc: WT DocJcCll No. 97·201: Callu. PartyP.,.ServiceO~ in
the Commercial Mobile Radio Servicu

DclJ' Ma. Monleith:

As a member ofACUl'A: tJIa Ar.totialion ofToIeccmununications ProfCllionall ia Bialta
Education. Grione.ll eou,....ca-ty rolloMd ""' C.ttiDcParty 'a)'ll (CPP) Nlcmlllci"l
proceeding -.d allouglyaupporll the p••1IC a.pnucd iD AClTfA's clJlDlDCllfL lAc RllDY

ACUTA members, w, 11'0 • JlD8-profti educalicmal iDllitutioa deeply coDClUl1Cd that without
approp~ .afeguanb. CPP will axpoao GriMelI eou. to lipificant Iinlllc:ial liability that
would undennine our 0JII0i"l effoJt 10 provide educllIOIII1 seMC".

GriMeD College cummlly bu over 1300 fidI·lime .tudc:ntllllld 630 ~ployeCll. WiOlIlll ,.
c.xflcnsiY'C teJccommuaieatiolll inIJuIruc:tlIN lCCMSible to IUCb a...DlIl1\berof.lUdInt IIId .
empJoyee users, we riC' tbe very nat Cbnat ofunccmtroDable, unauthorifJDd CPP ClUa.

<:.\mcntIy,ltudcnla and cmp10yClll place t.eIIpboue caI1I Jiom mmaio.oII incamplll
buildings thl' are rou" tin. a centraJit:ed PBX controlled by the1elocommunicatiolll
dcplrtmtml. Our CldItfng PBX caD .uily be prol"lIDIIlcd to bloc.... or Irack call del., for, a
vlrielyofcalls, aucb as toll (J+) ealJllIIcI caI1Ilo pay-per-callltlYic:eI (i.e., call. to 900
.DumbeJs), baled Oft the 'IIIIiquo JNII\boriDB SChemel UlClGiated with theIc lypes ofca1JI.. Por
example, whan 'IIUdenl placel a 1011I dialutC8 call fnn hiaIJlIr donnilDl'y100m, the PBX
recognizes Ibc ]+diaJinc paItIIm and know. to nqUCllt 1m authoriution code befOre completing
the caJl. This plOcea enabb our leIecolllDlURieati.ca depaJ1lDellt 10 biD the individual caller for
bi.slber con charge.. II8 new typo of toll call is inlroducccl (in the illm ofa CPP IelYice) thai
docs not lIIJIS Ule same type ofDumbering ICbcme u IoU cal.Jc Wl:I' !he Nolth American
Numberios Plan, 0 ... PBX wiJI be UDabIc to idmtiIY !he caD and roqout.the authorization code
we need 10 bill the toU 10 the OOIl-eausinc party.
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We qrce U'11 verbalnolificadon to call1iJa parliu is a critical pnrGqwilll to the
jmplementlltion ofCPP in a way that prolCCfa COlllUlDCftl. BlIlllli. kiJuI ofnOlificatioD by i1lelf
would no! 'PlOIcel OlD' iMtilUlion from unauthori.ed CPP calLt. Astudent or emploJ'llC caD hear
the nOlification, bullbe iMtilUtion win ncw:r be able 10 bill lhal.tudflftl or employee for hiIlIhcr
c...... Wiltlout.ome meant to 1CI'0llD IIld block calli, it will 18k, vfIIlY little time for OIU'

campaa populalion 10 lam IhII ..fi.... calla can be made to CPP n...... tile COIl ofwhic:h win
ultimately be homo by Grimell Con.. RYeII a .mall pcn:enta&e ofcalli made 10 CPP nWDllcr.
would haw a direct and immediale impact on our alreadycollllrained buclp" , ,_'

We unc1cm1ftd lhat tho record bd»,. tM Conunilalon rotlCGts alllllle of"CM OD how :',
Jarae inalilUliOlIoI miahl ooUboJ 1M lew! ohnauthoriud cpp cal... W. haw ClClOIicIoftld IhI
min}' OptiON ayailable and beYfl collliatlllltly lUpportlld the DllDlbenn, solation adYOO8flcd by
AClTrA in ita written ooJlllftORta and 0181 prelCllltatiODI in Ihia prclClClCI1iDs. The molt effieieol,
cOit-effectiw. and ,dminiIlntiYlly,lmp" way to dMI wllb diepl\lblllll ofunaulhorized CPP
calli is byAlJipilll ono or more iclealifiabllSemce Accea coca (SAC) to CPP IIlIJIIhra.
With very little effort, end at aImoII DO COlI, our PBX. could be proJl'lllUllcd to recopize""
deUan.ted CPr SAC(.) in••dy tbe way dIItlbey.. Pl'OII'ammed CO ncopirJe tho
IIUnlbcrina patllllll ofotllll' chlqeeble cal The SAC aolulion would aIIo lave our inltitulion
Utc collliderlbic apcnlC IDddilruption ofrepllciqthe PBX _ nYI iD \lie with COIdy,
DelCt-geflCI'ation eqllipment IIIIl could diatinguish cpr calla without idcmtiJiable numllcrins.

"

M a JIOll-profil educational iaatitutioa, w......,. COIICllDlC4I when WI faoc tho prospect
ofuncerllin or untOIlbollable ataD.1 c..... 011 our camp.. wireIc:M Ill8pho... haw become
inmtaiDclypopular, particu"lywith Ilucleots. Th-. ourconcern about tho lik.lihood of
urncoverable costa auocialDd with CPP celli is well plteed. Oiftll the ro-.IIOC8tion of ftnIncial
I'ClIpODSibiJily caued by CPP, die impoJtuce ofCD8blinl 'lIbIc:riIlod 10 block, or irick, Cpp
calli ia UIldeniable. 1he ComnUtsion would belt mwthe public inlaut -- .d .oconunout.
the uccds ofeducational inetilUlio.. aucb U 011II - by..... a UDique SAC CO aU CPP
number.. We 1pJIn:c;.le the opportUllity 10 offer Iba CommjaajOJl our YMlWll 011 thiI m.tlclr, md
we Ioak forwad 10 Ibe IlK:ceaslW implemadalioa ofCPP in a lnaanor thai wiJllIkointo ICCOIIIIl
the needs ofall atrccecd parties..
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